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Abstract—This paper aims at investigating the method of applying educational technology to enhance TEFL in 
the Faculty of Sciences and Arts at Muhayle Aassir. The researcher uses close-ended questions interview and 
direct observation as instruments for collecting the data, and then he uses the descriptive method to analyse 
them. He chooses these two instruments as most appropriate for exchanging and evaluating ideas about using 
educational technology to enhance teaching EFL in the prescribed faculty. He, also, uses the observational 
method to study classroom events. The interview was held with 20 teachers of the English Department in order 
to get valuable information for the study. Furthermore, the researcher uses the SPSS programme to compute 
the data. The following are the study findings: Firstly; the usage of mere traditional devices in instruction has 
a poor efficiency on LEFL at the above-mentioned faculty. Secondly; there is effectiveness in using educational 
technology in teaching. Thirdly; it seems that the Faculty of Sciences and Arts provides training for the 
English language teachers with regard to educational technology, but in vain. The researcher recommends 
that English language teachers, of Faculty of Sciences and Arts, should facilitate and enhance learning via 
using educational technology- in their teaching- in order to keep students more interested and more engaged 
with the topic which is presented. 
 
Index Terms—educational technology, integration, enhances learning, English as a Foreign Language (EFL), 
close-ended questions interview 
 
I.  INTRODUCTION 
The researcher believes that the proficiency in foreign languages, at least two of them, opens wide doors for work 
and knowledge, and gives the person who masters some foreign languages great acceptance among different peoples 
almost in all countries around the world.  Being that the case, the researcher calls for the development of foreign 
languages education in Saudi Arabia, in particular the English language which is treated as a foreign language since it is 
not used as a medium of instruction in schools or universities and not used as a means of communication in the daily 
life speech. Alrabai, F. (2016) asserted that, “despite the enormous efforts of the Saudi government to improve English 
teaching and learning in the country, students’ English proficiency remains unsatisfactory and far below expectations... 
According to the statistics released in the third edition of The Official Guide to the TOEFL Test (2009), the average 
TOEFL result in Saudi Arabia is 57 out of 120, which is the second lowest in the entire Middle East and among the 
lowest average TOEFL scores in the world. The low competence in EFL among Saudi learners can be attributed to a 
variety of multidimensional factors.” (p. 21). 
Teachers cannot depend completely on their students’ interests and needs of learning a FL, yet they should motivate 
learning whenever they find a chance to do that. Seeking for motivating their students, most teachers use various 
devices of technology and online computer programmes in teaching.  But it is not an easy process, as evidenced by 
Laura Turner, (2005, p.1) who stated that "whether you are involved in higher education, secondary education, 
elementary education, or special education all of us find it difficult to cope with fast-developing of computer- based 
technology. " However, in the field of teaching and learning EFL there is a universal trend that in order to make 
learning an effective process you have to use technology in your teaching. Ibrahim M. A. & Khalid A. (2014) contended 
that “the introduction of new technology into schools has determined changes in pedagogy where teachers are adopting 
new methods of teaching facilitated by the new technology. Technology offers powerful learning and teaching tools that 
demand new skills and understandings both from learners and teachers. This may provide better results of teaching 
effectiveness compared to traditional teaching methods.” (p.105).   
Ontario Ministry of Education (2000) presents the role of technology in the curriculum as follows: “Increasing 
reliance on computers, telecommunication networks, and information technologies in society and the workplace makes 
it essential for students to become computer literate and to develop ‘information literacy’ skills. Information literacy is 
the ability to access, select, gather, critically evaluate, create, and communicate information, and to use the information 
obtained to solve problems and make decisions. In preparation for further education, employment, citizenship, and 
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lifelong learning, students must be capable of deriving meaning from information by using a wide variety of 
information literacy skills.” (p.9). 
Moreover, the term 'Technology Enhanced Learning' (TEL) is increasingly being used worldwide. To bear the above 
mentioned piece of information in mind, it is no longer agreed to or approved by any teacher to be technology illiterate. 
Interested in educational technology after he has utilised it in teaching EFL- in some universities in the Sudan and the 
Kingdom of Saudi Arabia- for almost seven years, the researcher felt certain of the benefits of it. Hence, the idea that 
this area of knowledge is expected to be exciting- especially in the Kingdom- has encouraged the researcher to make a 
research on it. 
A.  Statement of the Problem 
This part of the study submits the cause of the research paper and generates the questions which the research aims to 
answer. For asserting this fact, the researcher states that the questions to be examined in this paper are interrelated and 
therefore, can be summarized and assembled in one question as follows: 'How utilisation of educational technologies 
enhances teaching and learning EFL? ' 
Alrabai, F. (2016) emphasized that “low achievement in the foreign language learning is the result of a complex 
interaction of both internal and external factors. For example, a controlling, aggressive teacher is an external factor that 
negatively affects learners’ motivations, while the anxiety that such teachers instil in their students is an internal factor 
that negatively affects students’ learning outcomes.” (p. 22).  He took the same issue further when he said that “learners 
come to school with motivation and enthusiasm, but when they begin to encounter certain external practices, such as 
responding to their teachers’ questions, completing their assignments, taking tests, and having their performances 
monitored, graded, and reported to their parents, learners may begin to find school anxiety-provoking and 
psychologically threatening.” (Alrabai F., 2016, p. 22). 
English Language Teachers of Faculty of Sciences and Arts at Muhayle Assir- cannot depend on traditional type of 
teaching and on their students’ interests for learning a FL, yet should motivate learning by using modern methods rather 
than traditional ones. Therefore, this research paper is an attempt to give those teachers confidence to use educational 
technology in their teaching in order to improve the quality of students’ participation in learning English as a Foreign 
Language. 
B.  Questions of the Study 
1.  Does traditional type of teaching enhance learning EFL in the Faculty of Sciences and Arts at Muhayle Aassir? 
2.  Does utilisation of educational technology in teaching EFL, in the Faculty of Sciences and Arts at Muhayle Aassir, 
encourage broader students’ participation and collaboration? 
3. Will learning become fun for students by utilising educational technology in teaching EFL in the Faculty of 
Sciences and Arts at Muhayle Aassir? 
C.  Hypotheses of the Study 
1. Traditional type of teaching does not improve the quality of learning EFL, in the Faculty of Sciences and Arts at 
Muhayle Aassir, since it lacks effective   interaction between English as Foreign Language teachers and their 
students. 
2. There will not be broader students’ participation and collaboration without utilising educational technology in 
teaching EFL in the Faculty of Sciences and Arts at Muhayle Aassir. 
3. Learning EFL, in the Faculty of Sciences and Arts at Muhayle Aassir, will become fun for students by utilising 
educational technology in teaching. 
D.  Significance of the Study 
The significance of this research paper is determined by how we benefit from it and how the specific audience will be 
helped by its findings. Considering this piece of information, the researcher expects some advantages of this study 
because it will be of importance to community as it is about a universal area of interest. Moreover, it may help in 
providing teachers with academic information about their career. Then, the researcher is longing for this paper to be an 
attempt by which he can help the interested readers in the field- teachers who are concerned with English as a Foreign 
Language, and those who work in the field of LT and applied linguistics- to carry on further researches in this area of 
knowledge. 
E.  Limitations and Delimitations 
In this research paper the concentration will be on utilising educational technology in teaching EFL in the Faculty of 
Sciences and Arts at Muhayle Aassir - in the second semester of the academic year 2018-2019.  In other words, this 
paper will examine the quality of making use of educational technology in TEFL at the above setting.  
Technology is quite expensive to implement. Some areas have no power and internet, so it becomes very difficult to 
use educational technology. Teachers will have to be trained on how technology works. We are used to teachers who 
are teaching students, in spite of the fact that not themselves getting taught. Some students will find it difficult to deal 
with these technologies without a guide from their teachers. 
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II.  LITERATURE REVIEW 
Keep in his mind that the standards of English language four main skills have declined a lot especially speaking 
which is considered as the most important skill of the four ones, the researcher thinks very carefully about sharing in 
solving such a problem. In connection with the development of foreign languages education, the researcher offers a 
possible opinion of utilising educational technology to enhance Teaching English as a Foreign Language in the Faculty 
of Sciences and Arts at Muhayle Aassir. 
A.  What is Educational Technology? 
Adam Bellow (2016) said, “I think to define technology integration; it’s really using whatever resources you have to 
the best of your ability. Technology is a tool. It’s what you do with that tool, what you can make, what you allow the 
students to make. That’s really what technology is all about.” (From the blog-Edutopia). In accordance with his own 
experience and continuous observations the researcher thinks that educational technology is an area of study that uses 
the processes of analyzing, designing, developing, implementing and evaluating the learning materials with their all 
types in order to improve and elevate teaching and learning or to achieve instructional objectives. The usage of physical 
hardware, software, and educational theories comprises educational technology which is- at the present time- used to 
facilitate learning and improving teachers and students’ performance by creating, using and managing suitable 
technological processes and resources. This is done in particular for increasing performance within the educational 
system. According to U.S. Department of Education, (2017) “Technology can empower educators to become co-
learners with their students by building new experiences for deeper exploration of content. This enhanced learning 
experience embodies John Dewey’s notion of creating ‘more mature learners.’  Side-by-side, students and teachers can 
become engineers of collaboration, designers of learning experiences, leaders, guides, and catalysts of change.” (p.28) 
B.  Educational Technology versus Traditional Type of Teaching 
The researcher wonders how his own classroom was looked like round about thirty-five years ago. He claims that his 
teachers; instead of using computers they used books, instead of having videos they used cassette tapes and recorders, 
and instead of having interactive white boards they used chalkboards / blackboards. “Education is evolving due to the 
impact of the Internet. We cannot teach our students in the same manner in which we were taught. Change is necessary 
to engage students not in the curriculum we are responsible for teaching, but in school. Period.” (Chamberlain, 2016). 
John Dewey (2011) once said, "If we teach today as we taught yesterday, we rob our children of tomorrow." (Press 
release). As it is presented in the introduction, teachers should not depend completely on the involvements and needs of 
their students for learning English as a Foreign Language, yet they should stimulate learning whenever they find a 
chance to do that. Fortunately, through his continuous observations, the researcher notices that students have enchanted 
with technology devices and that they know how to operate them efficiently, especially their smart phones. According 
to David W. (2016) "We need technology in every classroom and in every student and teacher's hand, because it is the 
pen and paper of our time, and it is the lens through which we experience much of our world." (Search Quotes). Hence, 
the researcher is interested in the things teachers should do in order to make learning exciting with mixing technology 
with traditional means. 
Aziz, H. (2010) stated that “educational technology is the implementation of appropriate tools, techniques, or 
processes that facilitate the application of senses, memory, and cognition to enhance teaching practices and improve 
learning outcomes.” (p.1). As far as senses are concerned, Amy B. (2018) provides an ancient Chinese proverb; “I hear 
and I forget. I see and I remember. I do and I understand.” (Search twitter). Accordingly, the five senses are of great 
value in the process of learning. Hence, EFL teachers can make use of them to stimulate their students while they are 
learning. These teachers should know that the more you use senses while you are using educational devices in teaching 
your students the more those students understand you. 
All of us- as EFL teachers- find it very difficult to catch up, keep up, and put up with fast-developing computer-based 
technology. Therefore, it is no longer acceptable for us to be technology illiterate, while the others are longing for 
keeping pace with technology accelerating development. Cindy G.& Karuri M. (2015) wrote “Everyone agrees that 
technology can be used in the classroom to the benefit of the students, and there is no stopping the advancement of 
technology. The challenge is in how the technology is implemented, utilized, and monitored.” (p.1141). 
C.  How to Make TEFL Lively and Fun? 
Hutchinson and Waters (1987) claimed that "EFL, as much as any good teaching, needs to be intrinsically motivating. 
It may, still, need to be sweetened with the sugar of enjoyment, fun, creativity, and a sense of achievement." (Cited in 
Al-Haj, A. M., 2011, p.526). It is thought by most EFL teachers that, educational technologies are tools that, when used 
correctly, helps teachers to make their teaching more versatile, modern, and engaging for students. Adam Bellow (2016) 
said, “If you can do a lesson without technology, that’s great but knowing that you can do it better with technology, 
that’s why you use tools.” (From the blog-Edutopia). With regard to applying educational technology into teaching EFL, 
the most important goal is to enable teachers and students to gather, access, analyse, present and transmit information in 
a new and different manner. In this particular way, teachers of EFL can make information available in classrooms as 
well as can make the teaching of students with special needs interesting and attractive or special in some way.  
Surely, technology is one of the means and incentives by which teachers can arouse their students' interest while they 
JOURNAL OF LANGUAGE TEACHING AND RESEARCH 563
© 2020 ACADEMY PUBLICATION
are teaching. Today, technology has the ability to enhance relationships between teachers and students since there are 
portable and easy to use devices like; Smartphone, personal digital assistants, eBook readers and laptops, etc. “When 
technology is effectively integrated into subject areas, teachers grow into roles of advisers, content experts, and coaches. 
Technology helps make teaching and learning more meaningful and fun”. (Kenneth T. Henson, 2015, p.22). Al-Haj, A. 
M. (2011) asserted that “activities carried out in groups may help to motivate and encourage the more diffident students 
and those who are evasive, or afraid to ask or speak for fear of making errors, that is because activities carried out in 
groups will transfer the process of learning from getting the skill of the language to using it.” (p. 526). 
From a set of papers in the issue of CITE, Mouza, C. (2018) provides the following piece of information about 
integrating technology; “new approaches to integrating technology in teacher education that move beyond stand-alone 
courses to explicitly address content and pedagogy in methods courses and field experiences. These papers address 
teacher education and professional development practices that not only familiarize teachers with new technologies but 
help them acquire firsthand experiences of what it means to learn with technology.” (p. 491).  
III.  MATERIALS AND METHODS 
The researcher used the descriptive method to describe, organize and summarize the data by making use of two 
instruments: direct observation and close-ended questions interview held with 20 teachers of the English Department in 
order to give their views on the points below which were contained in the interview as guides (i.e. domains): 
●     professional development, 
●     traditional classroom activities, 
●     resources to integrate technology, 
●     teachers’ workload,  and 
●     teachers’ attitudes towards integration of technology. 
The interview schedule contained 20 questions each five of them were set under one of the above guides (domains). 
The researcher, also, used an observational method to study classroom events. He chose these two tools as most 
appropriate for exchanging and evaluating ideas about using educational technology to enhance teaching EFL in the 
prescribed setting. Furthermore, the researcher used the SPSS programme in order to compute the data. Then, for the 
collection of relevant data, the interview was held and observations of teachers’ class room behavior were conducted. 
IV.  RESULTS AND DISCUSSION 
The technique of presenting the results is that the researcher organized them around the hypotheses of the study. 
Then, he discovers that the easiest way is to report the study results and frame them around the research questions or 
hypotheses which he has formulated already. To do this job, he uses only the results of the following eight questions out 
of the 20 questions of the interview schedule. 
A.  The First Hypothesis 
The result of table (1) presents that English language teachers of the Faculty of Sciences and Arts at Muhayle Assir 
do not prefer traditional type of teaching. To take full advantage of this result, the researcher asked them about the 
reason, and then almost all of them said that their students would collaborate and engage in learning EFL whenever they 
used modern technology devices in their teaching. Analyzing qualitative data is difficult, however, the researcher did 
his best to  attend three lectures, and then collected detailed qualitative data – from inside the lecture rooms – about 
whether English language teachers utilize  traditional type of teaching or not and whether they integrate  educational 
technology in teaching EFL or not. Ultimately, the researcher noticed that some of the English language teachers did 
not use pure traditional type of teaching, yet on the contrary they used blended type of instruction.   
Considering these results, the researcher states that they agree with the first hypothesis (that) “Traditional type of 
teaching does not improve the quality of learning EFL, in the Faculty of Sciences and Arts at Muhayle Aassir, since it 
lacks effective interaction between English as Foreign Language teachers and their students.”  
 
TABLE 1. 
Q1. DO YOU PREFER TRADITIONAL TYPE OF TEACHING? 
 Frequency Percent Valid Percent Cumulative Percent 
Valid yes 8 40.0 40.0 40.0 
no 12 60.0 60.0 100.0 
Total 20 100.0 100.0  
 
This result of table (2) does not oppose the above result of table (1) which shows that English language teachers 
stand for the viewpoint of integrating traditional devices with modern technology ones in order to utilise blended 
teaching. But, what is surprising is that most of those teachers did not use educational technology in their teaching in 
spite of the fact that they were convinced of its effectiveness.  
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TABLE 2. 
Q2. HAVE YOU COMBINED TRADITIONAL DEVICES WITH MODERN TECHNOLOGY ONES IN YOUR TEACHING? 
 Frequency Percent Valid Percent Cumulative Percent 
Valid yes 19 95.0 95.0 95.0 
no 1 5.0 5.0 100.0 
Total 20 100.0 100.0  
 
B.  The Second Hypothesis 
These three tables from (3) – (5), which are exactly 100 %, show that English  language  lecturers of Faculty of 
Sciences and Arts at Muhayle Assir, officially, agree to the idea of using educational technology in their teaching. The 
observational results- which are discussed above in detail- agreed with the results of the interviews, and at the very 
same time they are supported by them. This is being the case; the researcher claims that all these results reflect the 
second hypothesis that “There will not be broader students’ participation and collaboration without utilising educational 
technology in teaching EFL in the Faculty of Sciences and Arts at Muhayle Aassir.” Unfortunately, most of the English 
language teachers in this faculty did not use educational technology in their teaching, although they are certain of its 
effectiveness. 
 
TABLE 3. 
Q3. DO YOU THINK IT IS APPROPRIATE FOR YOUR STUDENTS TO BE USING THE INTERNET? 
 Frequency Percent Valid Percent Cumulative Percent 
Valid yes 20 100.0 100.0 100.0 
 
TABLE 4. 
Q4. WILL IT BE SUITABLE FOR YOUR STUDENTS TO BE USING TECHNOLOGY DEVICES IN LEARNING ENGLISH? 
 Frequency Percent Valid Percent Cumulative Percent 
Valid yes 20 100.0 100.0 100.0 
 
TABLE 5. 
Q5. DOES UTILISATION OF EDUCATIONAL TECHNOLOGY IN TEACHING EFL ENCOURAGE  STUDENTS’ PARTICIPATION AND COLLABORATION? 
 Frequency Percent Valid Percent Cumulative Percent 
Valid yes 19 95.0 95.0 95.0 
no 1 5.0 5.0 100.0 
Total 20 100.0 100.0  
 
C.  The Third Hypothesis 
Results of tables (6) – (8), which are 90% and above indicate that the Faculty of Sciences and Arts at Muhayle Aassir 
provides training for the English language teachers with regard to utilizing educational technology in their teaching. 
Considering the preceding findings the researcher claims that the study has operated since there is an agreement 
between the results of the interviews and the observational comments. Thus, these results supported the third hypothesis 
of the study which read: “Learning EFL, in the Faculty of Sciences and Arts at Muhayle Aassir, will become fun for 
students by utilising educational technology in teaching”. They are also corresponding to the former opinion of Kenneth 
T. Henson (2015) “When teachers effectively integrate technology into subject areas, teachers grow into roles of 
advisers, content experts, and coaches. Technology helps make teaching and learning more meaningful and fun.” (p. 75) 
 
TABLE 6. 
Q6. DOES TECHNOLOGY FIT INTO THE TEACHER EDUCATION PROGRAMME? 
 Frequency Percent Valid Percent Cumulative Percent 
Valid yes 20 100.0 100.0 100.0 
 
TABLE 7. 
Q7. DO YOU MAKE LEARNING FUN FOR STUDENTS BY USING EDUCATIONAL TECHNOLOGY DEVICES? 
 Frequency Percent Valid Percent Cumulative Percent 
Valid yes 19 95.0 95.0 95.0 
no 1 5.0 5.0 100.0 
Total 20 100.0 100.0  
 
TABLE 8. 
Q8. IS THERE ANY PROFESSIONAL DEVELOPMENT TRAINING AVAILABLE FOR YOU FROM YOUR FACULTY? 
 Frequency Percent Valid Percent Cumulative Percent 
Valid yes 18 90.0 90.0 90.0 
no 2 10.0 10.0 100.0 
Total 20 100.0 100.0  
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V.  CONCLUSION, RECOMMENDATIONS AND FUTURE RESEARCH 
As it shown above from the previous studies, technology has a vivid effect on university education. But, there is still 
much to be learned about its contribution in teaching English as a foreign language.  The researcher hopes that the 
findings below will be considered by English Language teachers: 
●     Traditional type of teaching lacks proper communication between teachers and their students, as it is not an effective 
means by which students can master the main skills of learning EFL. 
●   Technology is motivating and stimulating for students: 
-    Students feel much more motivated. 
-    Students can use interactive multimedia exercises. 
-    Technology changes students from being passive to active learners. 
●       Technology is the best complementary tool for teachers in the classroom: 
-    Teachers can motivate their students. 
-    Classes can be much richer in content. 
-     It helps in implementing a blended learning method. 
●       Technology assists in managing and monitoring student progress: 
-     Provides the most effective control over activities. 
-     Create a unique experience as much for the teacher as the students. 
-     Promote interactivity and collaboration within learning. 
●       Technology provides teachers with attractive resources. 
●       Through educational technology teaching is more effective. 
●    Using educational technology in teaching EFL generates great need for knowledge, information and skills which 
encourage the present day generation to collaborate as one team in order to live a fruitful life. 
●       Utilisation of educational technology in teaching EFL encourages broader students’ participation and collaboration. 
●        Learning EFL will become lively and fun for students by utilising educational technology in teaching. 
To make the process of learning EFL in KKU University- Faculty of Sciences and Arts at Muhayle Assir a more 
motivating and effective experience, the researcher submits the following recommendations to the English Language 
teachers: 
●           Be knowledgeable and competent to operate educational devices. 
●           Be aware, appreciative and equipped on using these educational devices.  
●            Establish guidelines.  
●           Adopt variations of technology. 
●            Provide access to your students. 
●           Encourage student interaction. 
●           keep a backup plan. 
●           Avoid over use educational technology devices. 
Moreover, because of their importance, what if we combined technology and past educational materials?  I think the 
present day learners will enjoy it. In addition to that, it will develop teaching-learning interaction.  Then, everything will 
be balanced when using traditional and modern learning environment.  
The researcher longs that this study to be as a real contribution to debates in its field and to enrich subsequent 
research activities by teachers and academic developers. In other words, he claims that three advantages can be gained 
from this study.  First, the study will be of importance as it is on an issue of the field of education. Second, may help in 
giving teachers academic information that concerning their career. Third, the researcher has good reasons to think that 
this paper will be a test to discover how effective or suitable to utilize educational technology in teaching EFL or an 
attempt by which the researcher can help the specialized audiences particularly in the countries in which English 
language is treated as a foreign language- audiences such as; interested readers, teachers who are concerned with EFL, 
and those who work in the field of LT and applied linguistics- to carry on further researches in this area of knowledge. 
Kirkwood and Price (2013) declared that, “Academics and managers need a clear articulation of what is meant by 
Technology Enhanced Learning (TEL) in higher education to develop a better understanding of achievements. This is 
vital if research is to inform future practices in teaching and learning with technology to maximum effect.” (p.20).  
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